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FOREWORD

This Guidance and Checklist (GM/CL) shall provide guidelines and explanations for
obtaining an approval of an Air Operator Certificate (AOC).

This GM/CL is issued pursuant to the rules stipulated in the Civil Aviation Regulations
and its associated MCAR’s and provides information on the standards, practices and
procedures that is acceptable for compliance with the associated rules.

This GM/CL was drawn up aligned with the EU regulations, EASA decisions & AMC,
and ICAO Doc 8335 & Annexes.

This GM/CL relates specifically to MCAR Part ORO.AOC. (A) (H) but also refers to
requirements in the operating rules of MCAR Part CAT and MCAR Part NCO.

I POKHUN
Director of Civil Aviation
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Rule compliance:
Note: Only rules requiring compliance guidance and informative/explanatory material
are included in this section. Where the rule is self-explanatory no information is given.

The following abbreviations are within this GM/CL:

AOC

AMa

ATa

CAT

MCARs

CL

CTO

DCA

GAR

GM

Lvro
MCAR

POPS

RNAV

RNP

RVSM

SPA

SPO

TL

TRE

TRI

Issue 1 – Rev 0
Dated 10 May 2025

DEPARTMENT OF CIVIL AVIATION
AOC APPROVAL GUIDANCE AND CHECKLIST

AIRLINE AIR OPERATOR

ABBREVIATIONS / DEFINITIONS

Air Operator Certificate

Approved Maintenance Organisation

Air Transport Operation

Commercial Air Transport

Civil Aviation Regulations

Checklist

Commercial Transport Operation

Department of Civil Aviation (AUTHORITY)

General Aviation Requirement

Guidance Material

Low Visibility Take-off

Mauritius Civil Aviation Requirement

Prospective Operators Pre-Assessment Statement

Area Navigation

Required Navigation Performance

Reduced Vertical Separation Minima

Operations requiring Specific Approvals

Specialised Operations

DCA Certification Team Leader

Type Rating Examiner

Type Rating Instructor
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GENERAL

Purpose - MCAR Part ORO and Part CAT

Air operations are conducted under the DCA of an Air Operator Certificate issued under
MCAR Part ORO and Part CAT that authorizes operations under MCAR Part ORO. To
conduct such operations, the applicant must be incorporated in Mauritius. Incorporated
means that the organisation will have permanent residence within Mauritius, is
registered in Mauritius and the principal base of operations is in Mauritius.

Application for certificate - MCAR Part NCO

When making application to operate under MCAR Part NCO the applicant has the option
of seeking an Air Operator Certificate (AOC:Mon MCAR General Aviation Requirement
(GAR)

When preparing an application for a certificate the operator needs to make additional
decisions in respect of training, competency and maintenance.

1.

2.

3.

The operator may wish to conduct its training and competency checks (in house)
under the privileges of its MCAR Part ORO. certificate or:

Contract out the provisions of training and competency checks to an approved
MCAR ATO.

Depending on the size of the aircraft to be operated it is necessary to decide
whether the aircraft will be maintained in accordance with the provisions of MCAR
Part-M or the provisions of MCAR Part 145.

The application form must be completed in full and must identify the full extent of the
intended operation including any training and competency checks to be conducted
under the certificate. This information will be used in determining the scope of the
operation and the assessment and preparation of the limitations contained in the
operations specifications.

The applicant is required to submit the application for certificate, not less than 90 days
before the date of the intended operation. In special cases where the applicant can show
substantiating evidence that the operation must start within 90 days, the DCA will assess
these reasons and may accept that a shorter certification period can be achieved. For
operators that apply without giving the preferred 90 days’ notice, the DCA cannot offer
any confirmation that the operation will be certificated in time to meet the operator’s
deadline.

Issue 1 – Rev 0
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A shorter period is considered an exception to the rule and should be treated as such
by applicants. Operators should plan their certification program in advance and early
consultation with the DCA will ensure all issues are dealt with well before the planned

start-up date.

Having said this, the time involved for certification is dependent on the quality and
completeness of the application and exposition.

AOC Charges

The DCA charges for an AOC. The cost of an AOC is based upon the type and weight
of aircraft you intend to operate. The Application fee must accompany the form. The
charge for the initial issue of an AOC is determined by the planned scope and scale of
the operation. The DCA Scheme of Charges – AOC charges may be found on the DCA
website, or can be provided by DCA staff. The DCA has established 'threshold hours’
for each aircraft type, if the hours required to complete the AOC application process
exceed the threshold, additional time will be charged at a supplementary hourly rate.

Once the AOC has been awarded there are annual charges for the renewal of the AOC.
Details of these ongoing charges are also published in the DCA Scheme of Charges.
There is no charge for the AOC Application pre-meeting.

Issue 1 – Rev 0
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THE CERTIFICATION PROCESS - AIR OPERATOR CERTIFICATION

I. GENERAL

A. Direction and Guidance

Part III - AIR OPERATOR’S CERTIFICATE, Regulation 11 of the Civil Aviation
Regulations (MCARs) 2007 requires that a certification process be used for commercial
air transport operators. The certification process is to be followed by new applicants and
by certificated operators that are amending their operations. This process, if followed,
will lead to successful compliance with the Civil Aviation Act. The Civil Aviation Act and
the MCARs were created to assist Signatories to the Convention on International Civil
Aviation who have not established such legal instruments to carry out aviation safety
oversight responsibilities. Under no circumstances will an applicant be certificated or an
existing operator have its air operator certificate (AOC) amended until the Department
of Civil Aviation of Mauritius is confident that the prospective certificate holder is capable
of fulfilling the required responsibilities and willing to comply with the MCARs in an
appropriate and continuing manner.

Note: The terms "applicant” and “prospective operator" are considered to have the same
meaning and refer to an uncertificated entity. The terms “operator” and “AOC holder”
are considered to have the same meaning and refer to a certificated entity. Operations
Specifications may be used interchangeably with “Ops Specs.”

This GuIdance Material / Checklist (GM/CL) does not provide a detailed description of
the process to be followed when the AOC applicant or existing operator proposes to
conduct maintenance under the equivalent system of maintenance as referenced in
Regulation 11 of the MCARs. When certification as an approved maintenance
organisation (AMO) is desired, the inspector should refer to Mauritius Civil Airworthiness
Requirement (MCAR) Part 145. While the AMO and AOC certification processes will be
similar, many of the actions to be taken in each phase will be specific to AMO or to AOC
operations.

B. Certification of Commercial Air Transport Operators

An applicant requesting certification as a commercial air transport operator must be
certificated in accordance with Regulation 11 of the MCARs 2007. The certification
process described in this GM/CL - AOC Approval should be followed by both DCA
inspectors and applicant when seeking an air operator certificate (AOC). The DCA
evaluation teamshould provide a copy of this GM/CL to applicants requesting
certification as an AOC.

C. Five-Phase Certification Process

1. This GM/CL provides inspector guidance on the five phases in the air operator
certification process. Each phase is described in sufficient detail to provide a general
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understanding of the entire certification process. Refer to Appendix F for a detailed
flow chart of the entire certification process. The five phases are:

1

2
3
4
5.

Pre-application
Formal application
Document evaluation
Demonstration and inspection
Certification

Pre-Application
Phase

Formal
Application

Phase

Document
Evaluation

Phase

DemonstratioJ Certification& Inspection lhaPhase

A

2. In some cases, the guidance and suggested sequence of events in this GM/CL may
not be entirely appropriate to a particular situation. In such situations, the DCA and
the operator should proceed in a manner that considers existing conditions and
circumstances. The operator, however, should not expect to be certificated until the
DCA is assured that the Civil Aviation Act and its MCARs will be complied with in an
appropriate and continuing manner.

3. If at any time during the five-phase process of certification the applicant formally
terminates all efforts toward certification or the DCA evaluation team determines that
the applicant will not be able to proceed with the certification process; all
documentation will be returned to the applicant. The DCA evaluation tea mwill notify
the applicant in writing that this action terminates the application process and that
the applicant must submit a new Prospective Operator’s Pre-Assessment Statement
(POPS) Job Aid in order to initiate the certification process again. The Director of
Civil Aviation must be notified of any certification project that is terminated. Should
the applicant again request to apply, a new pre-certification number will be assigned.

Issue 1 – Rev 0
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II. PRE-APPLICATION PHASE

This phase consists of the initial inquiry made by a new applicant and the pre-application
meeting. A prospective operator (or applicant) should contact the DCA evaluation
teamand inform the DCA of its intent to apply for an AOC as far in advance as possible
of an anticipated start of operations. The prospective operator will be invited to meet
briefly with DCA personnel. During this initial meeting, only basic information and
general certification requirements will be discussed.

A. Initial Inquiries or Requests

Initial inquiries about certification or requests for application may come in various
formats from individuals or organisations. These inquiries may be in writing or in the
form of meetings with DCA personnel. Requests for applications may come from
inexperienced and poorly prepared individuals, from well-prepared and financially sound
organisations, and from organisations and individuals ranging between these extremes.

B. Applicant Orientation

Upon initial contact, DCA inspector personnel should provide the applicant with a POPS
job aid and a copy of this GM/CL. In addition, inspector personnel should answer general
questions on the air operator certification process.

Note: Inspector personnel should instruct applicants to complete the POPS job aid in
accordance with the instructions in this GM/CL and to submit the completed POPS to
the DCA office.

C. Preliminary Discussion

After the applicant has reviewed this GM/CL, the assigned DCA inspector should briefly
explain the requirements of the DCA that the applicant must meet during the certification
process. The inspector should ask the applicant to schedule an appointment for further
discussions, allowing enough time for the applicant to thoroughly review and understand
the requirements of AOC Approval GM/CL. The applicant should plan to bring key
management personnel and the completed resumes to the pre-application meeting.

Note: The DCA certification team must review the qualifications of the applicant’s
management personnel. A resume must be submitted for each required management
position, and the resumes must contain the basic information necessary to determine
regulatory compliance. The depth of review should be only to determine that there are
no obvious omissions or significant discrepancies. An example of a significant
discrepancy might be that the regulation requires an individual to hold an airline transport
pilot licence (ATPL), but an individual’s resume shows that he or she holds only a
commercial pilot licence (CPL). A detailed review of the management qualifications and
effectiveness will be accomplished during the Document Evaluation and the
Demonstration and Inspection Phases.

Issue 1 - Rev 0
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D. Assessment of the Financial, Economic, and Legal Status of the Applicant

The Pre-Application Phase should include a parallel assessment of the financial,
economic, and legal status of the applicant and the proposed operation. The financial
viability of the operation may be the most critical factor in reaching a decision on whether
or not an AOC should be awarded. The applicant needs guaranteed access to sufficient
financial resources to obtain all required equipment, facilities, and manpower and to fully
support operations in the early stages when revenues are difficult to predict and may, in
any case, be very low. Marginal or severely limited resources frequently result in an
adverse effect on safety and efficiency; experience indicates that operators tend to take
shortcuts on such vital matters as required maintenance, acquisition of adequate spare
parts, training of personnel, and other similar matters with safety implications. The
determination of the financial resources of the applicant is usually based on an audit of
the applicant’s assets and liabilities and a thorough evaluation of all financial information
and other pertinent data such as proposed arrangements for the purchase or lease of
aircraft and major equipment. If the proposed operation is not considered viable with
respect to the financial, economic, and legal factors, further action should be suspended
until it is determined whether these deficiencies can be rectified.

111. PROSPECTIVE OPERATOR’S PRE-ASSESSMENT STATEMENT
(POPS) JOB AID

A. Purpose of a POPS

Often, a prospective operator will request information about certification as an air
operator without being fully aware of the regulatory requirements and the costs involved.
The completed POPS denotes intent by the applicant to continue the certification
process. It also allows the DCA to plan activities and prepare to commit resources.

B. Processing the POPS

The DCA uses the applicant’s POPS to evaluate the complexity of the proposed
operation and to determine whether trained and experienced inspectors are available in
that particular office to certificate the applicant. The POPS is used by the DCA to record
the pre-certification number assigned to the applicant to track the progress of the
certification .

C. DCA evaluation team review of the POPS

1 . Review upon receipt. Upon receipt of a signed POPS, the DCA evaluation team
will review the form to ensure that there is sufficient information to further process the
pre-application. The DCA evaluation team will ascertain that the proposed operation is
consistent with Regulation 11 of the MCARs 2007 under which the applicant will be
required to operate.

Issue 1 – Rev 0
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2. Unacceptable POPS. If the POPS is unacceptable, the reasons for its
unacceptability must be described in the Remarks block of Section 2 of the form and
returned to the applicant. The DCA evaluation team shall notify the applicant, either
verbally or by letter, that the POPS is unacceptable for the reasons detailed in Section
2 of the form and that a new POPS is required. A copy of the rejected POPS shall be
retained in the DCA evaluation team files.

3. Acceptance of a POPS. When the POPS is acceptable, the DCA evaluation
team shall complete Section 2 of the form. Within 5 working days, the Action box of
Section 2 shall be checked, and the POPS shall be forwarded to the office of the DCA
The DCA shall process the POPS within 5 working days of receipt.

D. Director of Civil Aviation Review of POPS

1. The Director of Civil Aviation (Director) must ensure that DCA evaluation team
staffing is consistent with the aviation environment. The POPS is used by the Director
to assess DCA evaluation team workload and forecast staffing and training needs. The
Director assessment at this time also determines the capability of the DCA evaluation
team to conduct the certification project.

2. If the DCA structure is large enough to have multiple offices, then on the basis of
the information in the POPS, the Director must determine which DCA evaluation team
should be assigned the certification project and certificate management responsibilities.
If the DCA has one primary office, then all certifications will be handled by that office or
the appropriate department in that office.

3. Once the Director has completed its review of the POPS, it will complete Section
3 of the form and return it to the DCA evaluation team or department responsible for the
certification

IV. ASSIGNMENTOF THECERTIFICATION TEAM.

A. Selection of Team Members

When the DCA evaluation team receives a POPS job aid, and a pre-certification number
is established, the DCA evaluation team leader shall select a team for the certification
project. The team shall consist of at least an Flight Operations Inspector (FOI), a
Maintenance Inspector (MI), and an PEL / Cabin Inspector (Pl).

B. Designation of Certification Team Leader (TL)

The Director of Civil Aviation DCA will designate one member of the certification team
to serve as the TL. The person designated as TL should have completed appropriate
training in accordance with the DCA’s inspector training system, including on-the-job
training (OJT). In addition, the inspector should have previous experience in the

Issue 1 - Rev 0
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certification of an air operator under Regulation 11 of the MCARs 2007. It is desirable
that a person with extensive inspector experience be designated as the TL – although,
depending on the situation, other inspectors may be acceptable.

V. RESPONSIBILITIES OF THE TL AND THE CERTIFICATION TEAM

A. Responsibilities of the TL

The TL and other certification team members shall conduct themselves in a professional
and responsive manner with the applicant. The TL shall serve as the primary
spokesperson for the DCA throughout the certification process. Consequently, the TL
must coordinate all certification matters through regular status meetings with all other
specialists assigned to the certification project. The TL shall be responsible for ensuring
that all certification job functions are completed and documented. All correspondence,
both to and from the applicant, shall be coordinated with the TL. The TL must notify the
DCA evaluation team of any information that may significantly affect or delay the
certification project. The TL must ensure that individuals involved with the certification
project, and the DCA evaluation team, are kept fully informed of the current status of the
certification. The Schedule of Events should be used as a guide for the conduct of these
status meetings. There must be a quality assurance process that ensures the Schedule
of Events is being followed and completed in sequence with the five phase certification
process

B. Responsibilities of the Certification Team Members

Each team member shall respond to requests for assistance made by the TL and keep
the TL informed of the status of the certification. Any discrepancy that may delay the
certification effort must be brought immediately to the attention of the TL.

C. Responsibilities of the Applicant

The applicant must develop all required documents for submission with the formal
application, and successfully complete all programmes required for certification.

VI. PRE-APPLICATION PHASE MEETING

A. General

In preparation for the meeting the assigned inspector should remind the applicant that
its key management personnel should attend the pre-application meeting and should be
prepared to discuss in general terms the proposed operation. The inspector should
discuss the certification process in depth. Emphasis should be placed on the
expectations of the DCA, what the applicant should expect from the DCA, and the
sequence of events.

Issue 1 – Rev 0
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Note: During the meeting, the inspector should provide an Application Information
Package and information about its completion.

B. Application Information Package

The pre-application meeting between the TL other certification team members, and the
applicant sets the tone for the rest of the certification process. Therefore, it is important
that the TL be thoroughly prepared to conduct the meeting. The TL should review the
POPS and assemble an application information package to be given to the applicant.
The application information package may be in paper or electronic format and shall
consist of at least the following:

1

2
3
4.

5

6.
7.

AOC Approval GM/CL (Certification Process) if not previously provided
Operator’s Quality System
Development of a Safety Management System Manual
DCA POPS (Prospective Operator’s Pre-Application Statement) if not previously
provided
DCA Operations Specifications (sample set).
DCA Air Operator Certification Job Aid and Schedule of Events.
Other publications or documents the TL believes will be useful to the applicant.

C. Briefing of the Applicant

At the pre-application meeting, the applicant and any key personnel attending the
meeting should be briefed in as much detail as necessary to ensure that they understand
the certification process using the certification job aid and the Schedule of Events format
as guides to facilitate the discussion and to ensure that all elements of the certification
process are covered. The applicant should be encouraged to ask questions about any
area of the process not clearty understood.

D. Verifying Information on the POPS

The first item for discussion should be verification of the information on the POPS, such
as the type of operation, types of aircraft, geographic areas of operation, and location of
facilities. When changes to this information occur, the applicant must annotate the
changes on the POPS. If the changes significantly affect the anticipated scope and/or
type of operation, a copy of the revised POPS shall be forwarded to the Director of Civil
Aviation. If the changes indicate the need for reassignment of certification
responsibilities, the Director of Civil Aviation shall notify, without delay, the affected DCA
personnel so that the certification project can be reassigned. In this situation, it may be
appropriate to terminate the pre-application meeting.

E. Informing the Applicant of Pertinent Regulations

It is essential that the applicant understand which regulations are applicable to the
proposed operation. A list of regulations appropriate to various types of operations is in
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this GM/CL. These include Civil Aviation Regulations 2007 as amended parts, as
applicable to the proposed operation, with a focus on parts III, IV, V, VI, VII and VIII. The
applicant should be advised to acquire and become familiar with the MCARs and other
GM/CL pertinent to the proposed operation. The applicant and the applicant’s personnel
must be made aware of their responsibilities during the certification process. It is to their
benefit to submit required items as soon as they become available, and to notify the
DCA evaluation team immediately of any problems or changes in the proposed
operation .

F. Appropriate Economic Authority

The applicant should be advised that it is their responsibility to apply for and obtain the
appropriate economic authority. You will be provided with an overview of the certification
process and made aware of the various departments responsible for financial, economic
and legal matters and for the necessary assessment of your financial resources and
ability to support the proposed operations by the government. The DCA will not issue
an AOC until economic authority is obtained.

VII. FORMAL APPLICATION GUIDANCE

A. Requirements of Formal Application

It is essential during the pre-application meeting that the applicant has a clear
understanding of the form, content, and documents required for the formal application.
The applicant shall be informed that the formal application must be submitted to the
assigned DCA evaluation team and, after initial review, notification of its acceptance or
rejection will be provided by letter within 10 working days. The applicant should be
encouraged to submit the formal application as far in advance as possible of the
intended starting date.

Note: The inspector should inform the applicant that while DCA inspectors will furnish
informal guidance and advice during the preparation of required documents and
manuals, the production of acceptable documents and manuals is solely the
responsibility of the applicant.

B. Formal Application Letter or Form

The inspector shall inform the applicant that the formal application should be on a form
or letter with attachments containing the information required by the DCA, comprising a
formal application package.

The letter must contain the full and official name of the applicant. When applying as an
organisation such as a company or a corporation, an Accountable Manager or
designated representative will sign the letter. This person will have corporate authority
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for ensuring that the AOC’s operations and maintenance activities can be financed and
carried out to the required DCA and AOC standards.

Note: if the Accountable Manager designates a representative, it must be in writing.

The letter shall contain the physical address of the applicant’s intended primary
operating location. The applicant’s mailing address shall be included in the formal
application letter if different than primary operating location. This letter shall alsc include
the full name and address of the applicant’s agent for service .

Additionally, the letter will confirm the identity of Nominated Persons, including the
Accountable Manager, Nominated Person for Operations, Nominated Person for
Maintenance, Chief Pilot, Compliance Monitoring Manager, and Nominated Person for
Safety. Other positions may be added by the applicant, as applicable to their proposed
operation .

When a change from management qualification requirements is anticipated, it must be
stated in the formal application letter. However, the specific change(s) must be
requested in a separate letter. The letter must state that the applicant is seeking an
exemption to the regulations. The justification for the change should be included in the
same letter.

Any information in the formal application package that has changed from that in the
POPS should be identified and explained.

VIII. FORMAL APPLICATION ATTACHMENTS

The formal application package must be accompanied with at least the attachments
described in the following subparagraphs. The applicant must understand that this
package will be the minimum information acceptable for meeting the requirements of
the MCARs 2007 as amended .

A. Identification of Operations Specifications Sought

The DCA should have standard Ops Specs to ensure that operators conducting similar
operations with comparable equipment function to the same standards. The applicant
must identify the desired Ops Specs appropriate to the intended operation from the
DCA’s standard Ops Specs provided at the pre application meeting. These desired Ops
Specs must include the applicant’s intended authorisations, conditions and limitations
specific to the aircraft type or types and to the proposed operations, and will form the
basis for the Ops Specs that will ultimately be issued in association with the AOC.
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B. Air Operator Certification Job Aid and Schedule of Events

The applicant needs to understand that the Schedule of Events is a key document to be
presented with the formal application. The Schedule of Events is a list of items, activities,
programmes, aircraft and/or facility acquisitions that the applicant must accomplish or
make ready for DCA inspection before certification. The Schedule of Events will include
the applicant’s best estimate of the date the item, activity, programme, aircraft, or facility
acquisitions will be accomplished or ready for inspection. The applicant shall be
informed that the Schedule of Events must be constructed in a logical and sequential
manner. The Schedule of Events must also provide for a reasonable amount of time for
the DCA to review and accept or approve each item or event, before scheduling other
items or events that are dependent on such acceptance or approval. The applicant
should be informed that failure to accomplish an item or event in a satisfactory or timely
manner in accordance with the Schedule of Events could result in a delay in certification.
The applicant should be advised that if deficiencies are detected during the review of
manuals and other documents, they would be returned for amendment or correction.
Such action may also cause additional delays in the certification process. The applicant
should be encouraged to use this format; however, other formats may be acceptable if
they provide information necessary for the certification team to ensure the applicant is
proceeding in an appropriate manner. (See Appendix C.)

C. Statement of Compliance

Preparation of the Statement of Compliance benefits the applicant by systematically
ersuri cg that all pertinent regulatory aspects are appropriately addressed during the
certification process. This statement also serves as a master index to the applicant’s
manual system to expedite the DCA’s review and approval of the operation and manual
system. The Statement of Compliance is an important source document during the
ce:Ii$cation process. After the certification process is completed, the Statement of
Ccmpliance should be kept current as changes are incorporated in the applicant’s
system. Appendix 1 of this GM/CL provides examples of how relevant sections of MCARs
should be presented in Initial and completed Statements of Compliance.

1 . Initial Statement of Compliance. This attachment to the formal application letter
should contain a complete listing of all the MCARs pertinent to the proposed operation.
Where the compliance information has been developed (e.g., the manual material
subrl!'_ted with the formal application), a manual reference or a description of the method
of compliance must be entered next to the applicable regulatory section. For each
pertinent pa:1, each section of the regulation should be identified and accompanied by
a brief description of, or preferably a specific reference to, a manual or other document.
The brief description or reference must describe the method of compliance for each
regulation listed . It is not acceptable to enter references such as “will comply,” “noted,”
“unde,- stands,” or “is aware of.” (There is one exception when these statements are
ap;rop:iate. An applicant could use the statement “will comply”, “noted”, “understands",
or “is a\vare of’ for an applicability rule, such as Regulation 10 and 12 of Civil Aviation
Regulations. If the precise method of compliance has not been developed at the time of
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formal application, an indication of the date that this information will be provided will
suffice if that date provided is reasonable and acceptable to the DCA. The tab?3 at the
end of this section provides examples of how relevant sections of MCARs should be
presented in an Initial Statement of Compliance.

2. Final Statement of Compliance. The Statement of Compliance shall be in the
form of a complete listing of all MCARs parts pertinent to the operation the applicant is
proposing. This list should reference all subparts, sections, subsections, and
paragraphs. Next to each paragraph or subparagraph, the applicant must provide a
specific reference to a manual or other document, and may provide a brief narrative
description that describes how the applicant will comply with each regulation.

D. Management Structure and Qualification Attachments

1. This attachment shall include resumes with the qualifications, licences, ratings,
experience and compliance history of management personnel selected for the positions
required by Regulation 11 (2) (c) (d), Regulation 11 (3) and Regulation 11 (4) of CAR
2007

Accountable Manager (ACM)
Compliance Monitoring Manager (CMM)
Safety Monitoring Manager (SMM)
Nominated Person Flight Operations (NP FO)
Nominated Person Ground Operations (NP GO)
Nominated Person Crew Training (NP CT)
Post Holder Continuing Airworthiness (PCA)

Nominated Person Maintenance Part 145

Nominated Person for Security

2. The applicant shall be informed that the effectiveness of its management
personnel will be observed throughout the certification process. If during ’L’ie pre-
application meeting, it becomes apparent that a proposed management candidate does
not meet the required experience outlined in Regulation 11 of the CAR, the applicant
should be informed that it may apply for a deviation for the prospective certificate holder
to employ that person if equivalent aeronautical experience is shown by documentation.
This request for a deviation must be made to the DCA evaluation team as soon as
practical to enable the individual who will hold the position to be involved early in the
certification process.

3. If an applicant intends to request a change from the required management
personnel (positions or number of positions other than those listed above), is
anticipated, it should be noted in the formal application letter. The actual request for a
change, however, must be made in a separate petition, which presents specific
justification. This request for an exemption should be made to the DCA as soon as
practical to enable the individual who will hold the position to be involved early in the
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certification process. The applicant must show that it is able to perform operations safely
under the fewer or different positions requested. Justification must take into account the
size and scope of the operation as well as the qualifications of intended personnel. It
must also be shown that the persons can be reasonably expected to effectively perform
the functions associated with the subject positions in accordance with the MCAR and
the procedures outlined in the proposed manual. If the DCA approves fewer or different
positions, this approval will be made part of the Ops Specs.

E. Safety Management System (SMS)

The applicant must submit the details of its SMS, including the safety policy, safety
organisation, safety assessments, occurrence reporting, hazard identification, risk
assessment and risk management, event investigation and analysis, performance
monitoring, safety promotion, and safety assurance.

Note: Guidance on SMS is contained in the ICAO Safety Management Manual (SMM)
(ICAO Doc 9859)

F. Aerodromes and Areas

The applicant shall provide a list of the destination and alternate aerodromes designated
for proposed scheduled operations and areas of operation for non-scheduled
operations.

G. List of Aircraft

This attachment should consist of a list of the aircraft to be operated with their make,
mc'del, and series; their nationality and registration marks; and details of their origin and
source, if these details are known. If the details for individual aircraft are not available,
evidence should be provided as described in documents of purchase, leases, contracts,
or letters of intent.

H. Documents of Purchase, Leases, Contracts, and Letters of Intent

Dccuments of purchase, leases, contracts, and letters of intent should provide evidence
that the applicant is actively procuring aircraft, facilities, and services appropriate to the
operation proposed. If formal contracts are not completed, letters or other documents
showing preliminary agreements or intent should be provided. Examples of the types of
equipment, facilities, and services that should be addressed in these documents,
contracts, or leases include the following:

e

•

•

•

a

Aircraft
Station facilities and services
U/eather gathering facilities and services
Communications facilities and services
Maintenance facilities and services
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•

e

•

e

e

Maintenance contractual arrangements
Aeronautical charts and related publications
Aerodrome analysis and obstruction data
Aircraft take off and landing performance tables related to individuai run\'-/ays.
Contract training and training facilities

I. Company Training Curricula

The applicant will provide evidence of crew and ground personnel training and c’recling
(e.g., maintenance, flight crew, Flight Operations Officers/Dispatchers, and cabin '::-ew)
and required training facilities. Details of the facilities required and availabie far ira:ning
company personnel and of the training programme with dates for comrrencen31r'I and
completion of the initial programme should be provided. It is recognised that aircraft
acquisition, facility arrangements, and certain training programme elements may not be
fully developed at the time of formal application. The company initial training curriculum
portion of the Training Manual (completed to the extent possible) must be attached to
the formal application letter or form. Initial training curricula submitted with the formal
application must include at least the following curricula segments:

1

2
3
4
5.

Company procedures indoctrination training
Initial emergency equipment drills training
Initial aircraft ground training
Initial aircraft flight training
Recurrent training

This company training curriculum must include the following topics:

1

2
3

4
5
6.

Human performance
Threat and error management
The transport of dangerous goods
Security
Flight simulators and other flight simulation training devices, as appiica':':e
Aircraft flight training, as applicable.

J. Operations Manuals

This attachment to the formal application may be in the form of one or more n'a ~u£ is or
volumes. These manuals must contain information about the applicant's orga’iisation,
general policies, duties, personnel, operational control policy, and procedures. In
practice, these manuals are often known as the “General Opera'ions Manual (’SQM)”
and the “Maintenance Control Manual (MCM).” The MCARs require that these manuals
include instructions and information necessary to permit flight, ground, and contract
personnel and any personnel with operational control to perform their dates and
responsibilities with a high degree of safety. The entire manual system, shall be
completely developed at the time of formal application. The Operations Manual shall
contain the specific areas listed below and may be issued in separate parts:
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1.
2
3
4.

General – OM Part A
Aircraft Operating Information Manual – OM Part B
Route Guide – Areas, Routes, and Aerodromes - OM Part C
Training Programme Manual – OM Part D

The applicant should ensure that the manuals are in compliance with the related
Compliance List and with the related that are listed in Appendix I of this GM/CL, as
applicable to the applicant’s operation.

K. Maintenance Control Manual (MCM)

The applicant shall provide an MCM that defines the procedures, duties, and
responsibilities of personnel and the instructions and information to permit maintenance
and operational personnel involved to perform their duties with a high degree of safety.

If the applicant intends to use an approved maintenance organisation, then the MCM
should also describe the administrative arrangements between the applicant and the
AMO

L. Maintenance Programme

The mairtenance programme, including a maintenance schedule, will detail the
maintenance requirements for individual aircraft.

M. Method of Control and Supervision of Operations

Th;s sFculd set out the applicant’s proposed method for control and supervision of
operations, including dispatch, flight watch or flight following, and communication
procedures.

N. Assessment of Financial, Economic, and Legal Matters

Thi stat.s of the applicant’s assessment of financial, economic, and legal matters
shcl id be cleady identified in the formal application package since a successful outcome
of this assessment is essential to the issuance of an AOC.

IX. CONCLUSION OF PRE-APPLICATION MEETING

Tn3 TL ard certification team must ensure that the applicant understands that the formal
application, with the previously described attachments, must be complete and
acceptable or the entire formal application will be rejected.
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A. Applicant is Adequately Prepared

At the close of the pre-application meeting, the TL should determine whethe'- the
applicant is prepared to proceed with the certification process. If it appears tha,: the
applicant understands the requirements of a formal application and will proceed to that
phase, the TL should encourage the applicant to informally coordinate required
documents, as they are developed, with the certification team before formal sublmission.

B. Applicant is Not Adequately Prepared

If it is evident that the applicant is not adequately prepared to proceed with the
certification process, the TL should advise the applicant of the reasons for concern.
When it is apparent that the applicant will not be able to prepare an adequate formal
application, the TL should advise the applicant to request another pre-application
meeting after more complete preparation on the applicant’s part. It is appropHate for the
TL to recommend to the applicant one or more of the following actions:

1

2
3
4
5.

Further review of the AOC Approval GM/CL
A more thorough review of the applicable regulations
Changes in proposed key management personnel
Retention of the services of a professional aviation consultant
Termination of efforts to become DCA certificated

X. FORMAL APPLICATION PHASE

A. Submitting a Formal Application

It is required that the formal application package be submitted at least 90 days before
initial or amended revenue operations are expected to begin, although the app:ica'tion
should be submitted to the DCA Authority as far in advance of the proposed st= '.-up
date as possible.

B. Review of a Formal Application

The certification team will review the application to determine that it contains the required
information and attachments. If there are omissions or errors, the formal application and
all attachments will be returned with a letter outlining the reasons for its return. If the
applicant has a good understanding of the requirements, the formal application should
be of suffIcient quality to allow any omission, deficiency, or open question to be resolved
during the formal application meeting. If the application is acceptable to the certification
team, the TL will schedule the formal application meeting.
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C. Formal Application Meeting

The applicant’s key management personnel should attend the formal application
meeting, The purpose of the meeting is to discuss the formal application and resolve
omissions, address deficiencies, and answer questions from either party. For example,
this meeting may be used to resolve questions concerning the applicant’s package or
scheduling date conflicts or to ensure that the applicant understands the certification
process. This meeting should also be used to reinforce open communication and
working relationships.

During the meeting, both parties will review the Schedule of Events. The Schedule of
Events will include the applicant’s best estimate of the date the item, activity,
pngramm3, aircran, or facility acquisitions will be accomplished or ready for inspection.
The a30licant shall be informed that the Schedule of Events must be constructed in a
logical and sequential manner. The Schedule of Events must also provide for a
reasonable ancunt af time for the DCA to review and accept or approve each item or
event. The applicant should be informed that failure to accomplish an item or event in a
satisf=ctory cr timely manner could result in a delay in certification. The applicant should
be 3dvised that i' deficiencies are detected during the review of manuals and other
documents, it may cause additional delays.

D. Acceptance or Rejection of Formal Application

If tF3 ':rna; appl:cati3n meeting is successful, the applicant is provided with a letter
a,:hnc,'.:edging re:3; Pt and acceptance of the package. The DCA’s acceptance of a
forma: application does not constitute approval or acceptance of individual attachments.
These JocLr.eents u'i!! be evaluated thoroughly during subsequent phases of the
certification process. If the formal application is not accepted, it will be returned with a
written explanation of the reasons for its return.

XI. DOCUMENT EVALUATION PHASE

A. Review of Documents and Manuals

After the formal application has been accepted, inspectors will begin a thorough
e',alu3risn cf all the manuals and docLments that are required by regulation to be
SLbmiaed to the DCA. The DCA will endeavour to complete these evaluations in
acc:rE:nca vith the Schedule of Events. If a manual or document is incomplete or
deficienl, or if noncompliance with the regulations or safe operating practices is
c:er3ct3,J, tha rnanual or document will be returned for corrective action. If the manuals
a: J documents are satisfactory, they will be approved or accepted, as required by the
\ACN\\$ Approvals may be indicated by letter as appropriate or by approval of the Ops
Speci ',:-3rl issued. Acceptance of information that does not require formal approval
v/il b£ indicated by lett8r or by the lack of the DCA’s objection to the inforrnation.
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B. Required Submissions

The complexity of the information which must be addressed irl th: open .3i- s - a ;_- :is
and other documents depends on the complexiw of the plannec, ape.-a ic:- . T ':', == :ic -, ,rg
list provides examples of information that must be provide.i by ,he :,pe ': :3r lid
evaluated by the DCA during this phase:

1. Draft Ops Specs. The Ops Specs form part of the ACC. –-e DC :- : .3 , Soess
form will have been given to the applicant at the pre-.applical:in n-ea-ii.'; a'- ( a ' s', of
desired Ops Specs identified to form the draft Ops Specs. This c raE ',„'; ii :-='..'e 3:en
edited by the applicant and the DCA certification team to add necessary ? it lcr:sac ans,
conditions, and limitations to produce Ops Specs appropriate to the abpI; _-ar ,' , : - le i :ed
operation. Information on the Ops Specs should be available in the 3pe-at;on£ '/la rral.
Subsequent amendments to the Ops Specs can be initiated :ale,- bI- the opel.: ::: : r :re
DCA as required by changing circumstances.

2. Statement of Compliance. The certincatton team will eva:,zia Ih.= Sla ', ren_ of
Compliance, the purpose of which is to ensure that the applicant has met all regulatory
requirements pertinent to the proposed operation. The statement also indica;:es to the
certification team where the regulator/ requirements hays beer-. :dd’3s',e', ii :-le
applicant’s manuals, programmes, and procedures. The final Stat3me:t of C.c -''pi ==3e
needs to be completed and accepted by the DCA prior to ths cci-r=e -,;e'--,': - = oF . re
flight operations inspection.

3. Management personnel resumes providing quaiificaii3n5 and aviation
experience. The list should include the management posItions, tae -la"is: c' ,:le
individuals involved; their qualifications and relevant management exp9r; bnc.e a rc -.,-'3ir
licences, ratings, and aviation experience.

4. Aircraft Flight Manuals. Flight Manuals are required to be providea that are
specific to individual aircraft and are subject to the control of the State of Registry.
Arrangements for the administration, control, and amendment of copies c-- ,F: =- ght
Manuals should be examined together with the means for providing aircra-F. per’e,-=,=n3e
and limitations information to the flight crew. The Flight Manual must ?'o\ :de the
Performance Data information for use in the Aircraft Operating Marual.

5. Aircraft Operating Manuals (AOMs). Aircraft Operating Manuals al: 8qJ:-I'd
to be provided for each type and variant of aircraft operated, containing ths no-maI,
abnormal and emergency procedures relating to the operation of the aircraft for approval
by the Authority. Each AOM shall be based upon the aircraft manufacturer’s data for the
specific aircraft type and variant operated by the AOC holder and shall include specific
operating parameters, details of the aircraft systems, and of the checklists to be used
applicable to the operations of the AOC that are approved by the Authority. T,re dasign
of the manual shall observe human factors principles.
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6 . Operations Manual. The operations manual is the means by which the applicant
intends to control all aspects of the intended operation. Its structure normally consists of
four parts: a general section; a section for aircraft operating information (normally
referred to as the Aircraft Operating Manual); a section containing areas, routes, and
aerodromes to be used; and a section containing the training programmes. The
arrangements for the administration and control of the Operations Manual should have
al -3aclt' been evaluated during the cursory review in the formal application phase of the
certification process.

Prior to initiating the ground or flight operations phase of the inspection, a detailed review
of the Operations Manual should be completed by the certification team. The Operations
Manual sh':'_'Id provide, in a clear and concise manner, the necessary policy guidance
and instructions to the applicant’s personnel on how operations are to be conducted.
The Operations Manual should not contain information that is not relevant to the
prc,pc: ad operations. Thus, at the outset, a determination should be made as to the
ad3qu3c)' cf the Operations Manual. The subsequent ground and flight operational
rspecticns v/iII determine the capability of the applicant’s organisation to effectively

cal- -y : _.t the 30licies and instructions set forth in the Operations Manual.

In :or.' 3'3tio= with the detailed review of the Operations Manual, the certification team
shculd ascertain that effective procedures have been established by the applicant for
t:-.: re'.'sicn, distribution, and use of the Operations Manual. Each manual should be
' _ -,-.DE?'=c' =rd 'ss,:ed according to a specific distribution list, and each holder made
responsible for its prompt and accurate update. The distribution list should contain all
03erzt::rs ,-lerscnnel and others requiring the information therein for proper
p='-for.ua.ice of their dudes. Those parts of the manual required to be carried on board
e= =h aIr:-aft should be designed for convenient use and all parts should permit ready
and accurate reference.

T : MS Marta:. An SMS Manual is required that documents all aspects of the SMS,
,-:,.ic:',-,: th : sta-i-enert of safety policy and objectives, which clearly describes the
' r ': ’y = == : _ r-':abi''ties ard emergency response planning; the safety risk management,
’ /:":- ' ::' „ == - :::-d identification processes and risk assessment and mitigation
p-:I:e':ses: :he safety assurance, including safety performance monitoring with an
nvesti£ :.t:cr. :ap:b:lity; and safety promotion and training

f ,liT: J:’'.rum Equipment List (MEL). An MEL is required for each type and model
1:;: ai:c::a tc be :;e,-ated, which provides for the operation of the aircraft, subject to
SFeci'’=-: ca'.ditiC-IS, with particular equipment inoperative. This list prepared by the
apclica II in confcrmity with, or more restrictive than, the Master Minimum Equipment
List (F.4FvIELI for the type approved by the State of Design, is tailored to the applicant’s
a'!-craft :,’, : :,rstall 3d equipment. The MEL is required to be approved by the State of the
Cp3r=.-:: :-. TIle MEL needs to be available to flight crew, maintenance personnel, and
:,?-sc'','-.i! r:sp9.-:$:ble for operational control. The MEL also needs to include
nstructions for its use
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9. Configuration deviation list (CDL). A CDL for each a, 'c.-ae J'pe a -,c' I-- :cJ3' ’- lay
be established by the organisation responsible for the type design and aIr;-av:: e -,’ -,he
State of Design to provide for the commencement of a flight without spe :: if eC :: '-I.:--ial
parts. The CDL contains any necessary information on associa :Jd :'perb: IJ ii - .I e , crs
or performance corrections and shou;d be available to fi is-t cre"./\_ -ai - ' : -: - ce
personnel, and personnel responsible fc;- opera':ional control. A CFL i-.eecs : in ::u'ie
instructions for its use.

10. Aircraft Performance Manual. Aircrafl Performance ?'’: nJ : iS ?i : -el : :. : -or

each type and model of aircraft to be operated. The manua is need to co,-,tai: 8 i eqLate
performance information and procedures for the calculation of perfcr'.na,':e fci all
phases of flight to enable aircraft to be operated within the !3erfcrmar=e ::ri:1: .':ns
specified in the Aircraft Flight Manual. The manuai should cover pc '3,-na: nc: i --:',? - :',is
for take-off, flight en route, and landing in ail engines operating and ia app - ep:i , \t e,'- L ,re
inoperative situations and should take into consideration approprIate factors aXe:_;ng
performance, such as line-up distance for take-.off, ru,-]:'va..' CCI-:':’_ic'- 3 ,- et,
contaminated, etc.), aircraft configuration and technical sta,tds, anc: er. ,i-9 :,r=,-':al
conditions. The applicant should have a system to obtain :-.- rr sr-, 32 '==-'r:-'3e
information and obstacle clearance data for ths aircraft, routes. :’,n _' 2=r3:’T : '- , ' - ' be.

11 . Mass and Balance Control Manual. The manual provides for a system '_a ODtain,
maintain, and distribute to operational personnel information on the mass and :3aiance
of each aircraft operated and the means to keep this informatio.- Lp-Ic-Cat: T - : inor:ual
includes procedures for the preparation of l3ad sheets; the :;'stri': _ti61- o-: :: _- ’: :b rs irs
and cargo; the determination of passenger, baggage, and car-gc -,-iss: z ':' :' , J= t- of
standard mass, as well as last-minute change procedures.

12. Aircraft Loading and Handling Manual/Ground Handling Vlandai, This
manual contains procedures and limitations for serv ici.-=, :_c-:' -ii_ = = :'i'-= :rd
unloading, pre-flight preparation, and post-flight securing, apr-icaL: = :o l-e =; : : ’. L:ri)e
and model. The manual needs to be available to flight crew, :3.ai:-',e?an :.= ' J :: r:iel,
ground handlers, and handling agents.

13. Training manuals for flight crew, cabin crew, operatic>rs ;;,ers': 3:-. ;’ )i. :Id
personnel, and maintenance personnel. Training manuei= ? -e re':: _’I’: _ -cr all
operational, maintenance, and ground personnel. These sho_Id =3\ sr ?-- a'- - L=,.; of
initial and recurrent training and conversion and upgrade training.

14. Route guide. The route guide is required to ensure that the ’:9:-,t :-eL' and
personnel responsible for operational control have the necessary Inf :r.--c:.ion for
communications, navigation aids, aerodromes, instrument p:oce=-Jres fa,- c'::31=_'::'e,
flight en route, and arrival for the conduct of the particular operation .

15. Dangerous Goods Manual. All applicants must develop a manual containing
procedures for the handling of dangerous goods, emergency response to dangerous
goods incidents, and the training of personnel. The details required will depend upon
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the intended status of the applicant with respect to the transport of dangerous goods. If
a declaration has been made that dangerous goods will be carried as cargo, the
applicant will require comprehensive material on the control, loading, and carriage of
dangerous goods and on response to dangerous goods incidents and emergencies. If a
prospective operation is not intended to transport dangerous goods as cargo, the
ap'3licant will still need to cover dangerous items that form part of the normal aircraft
equ.; p,-r,an:, dangerous items that are permitted to be carried by passengers, and
da-genus items that may be carried in the form of company material. In both cases, the
cIoe'::ars wil' require procedures for the handling of dangerous goods, emergency
respc -se information, and details of the required training appropriate to the level of
activity proposed.

16. Pass:nger briefing cards. Passenger briefing cards need to be provided to
sur[:'f:nant oral briefings and be particular to the type and model of aircraft and the
specil: emergency equipment in use.

17. Aircraft search procedure checklist. The checklist needs to be carried on
board a cd J 3scribes the procedures to be followed in searching for a bomb in case of
susFl: ::e:' sabotage and for inspecting aircraft for concealed weapons, explosives, or
c':- er : large,-.3us devices when a well-founded suspicion exists that the aircraft may be
the object of an act of unlawful interference. The checklist should be supported by
guidan Ie : , Ihe approoriate course of a:tion to be taken should a bomb or suspicious
ob:ict F 3 ;o _’ rd and information on the least-risk bomb location specific to the aircraft.

r : 323.': tional control procedures, dispatch, flight following, etc. The manual
:s ,-e: _:i -eJ to contain the details of the applicant’s operational control procedures and
P.’oc9 J_ rss fer dispatch and flight following. It should cover procedures for use in
eT3rgency situations and all communication procedures.

' g. .-_!_:c: !:miting the flight time and flight duty periods and providing adequate
rn£iC ’J3r:ads for flight and cabin crew members. These rules are included in the
c :er?, ' : -s V,3nual and need to be in accordance with the regulations of the State of the
;,: : -: :.- 3' approved by that State. The applicant should state in its scheme the
rninimunl times allocated to pre-flight preparation and immediate post-flight activities.
-:rere t -ct. Ill be procedures to take into account duty periods, which include flight duty
p ? -:9c = = = d activities 3:her than flight duties; such as ground school; simulator training;
:-$ 3 ' : == =3 a: emergency drill practice; management or office duties, particularly with
-3:' :,:,:- .c ’3 st periods; and the subsequent commencement of a flight duty period.
=lesFC l-siLl,:it:/ should be clearly defined for issuing instructions and decisions on
c,,_'est'c -,s ,'::a-ting to fight time, flight duty periods and rest periods and for processing
;tso'!! , 'i: er the Pilot- iIi-Command exercises his or her discretionary authority to extend
d ,:'/ . '- .-e£:.3e rest periods. Provisions in the Operations Manual for a fatigue risk
ma -: , 3,-q3: : syste,r, may complement these rules, with the approval of the State of the
Operator
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20. Security Programme Manual. The manual should desc;'as the ope -a ._, si;_ rity
programme, which should meet the requirem’=n'.s of the nat;c=al civil a tia-J :' src ' 'V
programme of the State of the Operator. The manual shc,ul J inclucTe I ': bet,,Jf ty
procedures applicable to the type oF operations.

21. Maintenance Control Manual (MGM). This manual sets out tn-= = = ::iCR lt’s
intentions and procedures with regard :o r=ainta:ning the ail-'-'.":,-':riness =i- ' e ci :i-aft
used during their operational life. This applies whether or no': '::-ie applic3 it -i ,;n ':\3C
also intends to apply for approval as an AMC sr intends to contract out mai ;-ll9ranc3 to
an AMO.

22. Maintenance programme, including maintenance £=:"::' -’;a. \, '-? 3' = q:e
programme, approved by the State of Regis-lo, is required for :'- C:~,’ d _-:': ?=r : - I' - _? .' ;rg
into account the requirements of the type design authority

23. Plan for emergency evacuation demonstration. The applicant neec s :a -ave
a plan for demonstrating aircraft evacuation. Evacuation demonstrations ca --r; : i c :t by
the aircraft manufacturer or other operator for the same typ= al- 'i , rc:e: 3: :' : Ff -- ay
be taken into account by the DCA when a decision is made or w'-1::t:', sr : :i' c F : ':ial
actual demonstration is required. A desc;-ipi; :'n of the emergbi- :-J' s,q _ iF n-e 1 ' - __-:: '_ = 3n
the aircraft needs to be attached to the pian

24. Plan for ditching demonstration. Where over-wat31- -High-,s are in :-c ;bC : ' he
proposed operation, the applicant needs to have a plan ;.a derro'Istr?i': :'i-:.:'ing
equipment and the ability to carry out ditching procedures, inc=icd.rls :i = F; .::; _- -at: J- of
passengers, aircraft, and ditching equipment.
25. Plan for demonstration flights. A plan for these demonstration -nigh & si o'.IId
be prepared so that the applicant can demonstrate the ability to operate anc ira, r,iain
aircraft and conduct the type of operation specified. The number of hours and ':yp3s of
demonstration flights will depend on the regulations and the DCA’s £sses sr :: - -: c F the
capabilities of the operational and maintenance systems established by the appi ica it.

C. Statement of Compliance

The fully completed Statement of Compliance is the final evoiution of the t-i'lial
Statement of Compliance that was submitted with the formal application. The fyjly
completed Statement of Compliance ensures that each appiicab:e --egulalory
requirement has been adequately addressed in the appropriate rnanuais, program:nes,
and/or procedures.
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XII . DEMONSTRATION AND INSPECTION PHASE

A. Demonstration of Ability to Comply with MCARS

The MCARs and require an operator to demonstrate its ability to comply with regulations
and safe operating practices before beginning actual revenue operations. These
demonstrations include actual performance of activities and/or operations while being
cbser','ed by the certification team. This includes onsite evaluations of aircraft
maintenance equipment and support facilities. During these demonstrations and
inspeciic'IS, the certification team evaluates the effectiveness of the policies, methods,
F'ace:'_res, and instructions as described in the applicant’s manuals and other
Coeur-e-,ts. Emphasis is placed on the applicant’s management effectiveness during
this ?:':se. Deficiencies will be brought to the attention of the applicant and corrective
act:or must be taken before a certificate is issued.

B. Areas to Be Evaluated During Demonstration

;\It'lo. ;" *F.c D3cument Evaluation and the Demonstration and Inspection Phases have
Lee!: :-r= .si2d separately in this GM/CL, these phases overlap or are accomplished
siniult::eous ly in actual practice. The following list provides examples of the types of
:er.= = ::'. ;)r,rent, facilities, and activities evaluated during the Demonstration and
Inspection Phase:

’ C - -: .1 --_ =f training programmes (classroom, simulators, aircraft, flight, and ground
F -- -: : ' - i:; training)

P. C +" rr!!=ber and Flight Operations Officer testing and certification

? ':' ' :- fbilities (equipment, p'oc3cTuras, personnel, fuelling/defueling, de-icing,
te:,',nica! data)

' .-' - : '. ':3ping procedures (documentation of training, flight and duty times, flight
papers)

5. – - - -- "r31 (flight supervision and monitoring system or flight following system)

6. :'- : ' ’e : ? - 3e and inspection programmes (procedures, record keeping)

7. N\ : -3:: conformity inspections, aircraft maintenance records, etc.)

El. ,~./::_s and CDLs (compliance with operating and maintenance procedures, etc., if
applic3ble)

9 -' ’ ' s : .- balance programme (procedures, accuracy, and document control)
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10. Passenger emergency evacuation demonstration (aborted take-oJ I ==r : ' 3 :': 3n
and ditching demonstration, as applicable>

11. Demonstration flights, including sil-Id;alien of revenue operations :. ce,-- - _ csi':te
the ability to operate independently, safely, and in come,i:arce wit-- al: : : 3i:: able
MCARs.

The Demonstration and Inspection Phase 3vents discussec: : - Ihis C- ’ :_ :rs £'rly
applicable to the certification of an air operatcr

Note: An applicant for an air operator certjfjcate (AOC) may concurrEnt. L s _ ! ' : :A
approval of its maintenance organisatIon. Ths applicant i-ee':’s tc : ::'- I- ': .:_ ’ 're
progress of both certification projects. Both certification , Irjscts rust be i.- I,'le
Demonstration and Inspection Phase at the same time. The applicant m:“st de' -,on st"ate
to the DCA all proposed flight and ground operations during dernonstra"-;on ---( -rts. –"re
applicant therefore will also be expected to demonstrate use of its ?':o:1)\.'od
maintenance organisation to ensure that procedures in the Maintenance Toll-l ': ' : la r ual
(MCM) and Maintenance Procedures Menu:1.1 (F'iPM) are in e:r5€ment.

XIII. CERTIFICATION PHASE

A. Final Preparation for the Issuance of an AOC and Operations Specifications

After the Document Evaluation Phase and the Demonstration and InsF3c':.ic- =base
have been completed satisfactorily and the economic authority has been is =’_ == , the
DCA will prepare an air operator certificate and Ops Specs that contain hui::-c -:sa "3ns,
limitations, and privileges specific to an applicant’s operation. The goP '::' iT r'ust
acknowledge receipt of these documents in writing. The for:na: and cont: ". -3 l_ - -! i :or
an AOC is provided in Appendix G.

B. Compliance with an Amendment of AOC

The certificate holder is responsible for continued compliance with N\CF == 32 :: the
authorisations, limitations, and privileges of its certificate and Cps Specs. As : :e-tjfjcate
holder’s operation changes, the Ops Specs shall be amended accordingF'='. :- ? :rcc sss
for amending Ops Specs is similar to the certification process. in some cases ' n; I; be
a less complex procedure depending on the subject of the arnendrner 'I. 71-: DCA is
responsible for conducting periodic inspections of the certificate holder’s c3e*a lion to
ensure continued compliance with the MCAE?s, a'd safe oc'er?ITrg pract:c==

XIV. LIST OF APPENDICES

Appendix A: Prospective Operator’s Pre-Assessment Statement (POPS) ,Jcb \;d
Appendix B: Sample Formal Application Letter

Issue 1 – Rev 0
Dated 10 May 2025

Page



DEPARTMENT OF CIVIL AVIATION
AOC APPROVAL GUIDANCE AND CHECKLIST

Appendix C: Air Operator Certification Job Aid and Schedule of Events
Appendix D: MCARs and ICAO Annexes and Documents
Appendix E: Definitions of Terms
Appendix F: Certification Process Flow Chart
Appendix G: AOC Part 1 and Operations Specifications Part 2
Ap3e=c':x Y: General Operations Manual – MCARs
Ap 3er : -x ': Statement of Compliance Examples
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APPENDIX A.

PROSPECTIVE OPERATOR’S PRE-ASSESSMENT STATEMENT (Pe =Sl , ':;B AiD

Instructions for Completing the POPS Jo 3 Ai i

GENERAL. The POPS is to be cor.-,p:etei by a-, air operator or appro*,'!' 'i :: _ 3na.- 3e
organisation (AMO) applicant.

SECTION IA. Ail applicants shall corpi3t3 ,' s section

Block < . Enter the colnpany’s officia: i-:3n13 a7 ] mailing address, In: _ _ 1 )_'er
business or trade name (if different from the company name).

Block 2. Enter the physical location -,''h€'-3 pr:Inary operating activities i -e -= = = = J. that
is, where the offices of management required by regulation are located. -f ;:':: address
is the same as the address listed in Elcck ’ . enter ':Same.” Include t:-,= : _ ' : : ' : ay
secondary base operations.

Block 3. Enter the estimated date when operations or services will begi

Block 4. Indicate up to three three-laKe- ide'rtiners such as IAL, ABC. - - -: - .. . –his
information will be used to assign a company identification number, if a - c'' :: : 3: - ave
been assigned to other operators or AMOs, a randomly selected r -': = -.'--i 3e
assigned.

Block 5. Enter the names, titles, teiephone numbers, and other cc ' : :', sta: s of
management and key staff personnel

SECTION IB. The air operator and/o-' AMG applicant shall complete ' : , di)a. as
appropriate.

Block 6. Check the appropriate box to indicate if the air operator interds _: 32,+orm
maintenance as an AMO, to contract ali or paR of its maintenance, or lo : _,'.-_ ' -- - ., 3-. in
maintenance using an equivalent systern or if AMC)-only certification is s:’_ g'i

Block 7. Indicate the proposed type o' cperat,on. Check as many boxes as a ,: :ly.

Block 8. Indicate the proposed type of AFvlO and ratings. Check as -?,- j _' c: ss as
apply.

SECTION 1 C. Air operators shall complete this section.

Block 9. Indicate the number and types of aircraft by make, model, series, a'; national
registration and the number of passenger seats or cargo payload capacity. F:r leased
aircraft, provide a copy of the lease agreement.
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Block 10. Indicate the geographic areas of intended operations and the proposed route
structure.

SECTION 1 D. All applicants shall complete this section.

Block 11. Enter any information that would assist DCA personnel in understanding the
type and scope of operation or services to be performed by the applicant. If an air
operator intends to arrange for maintenance and inspections of its aircraft and/or
associated equipment, identify the AMO selected and provide a list of the maintenance
or inspections it proposes to perform. Also, provide all written contracts with this POPS,
if applicable.

Block 12. Identify the proposed training, including the type of aircraft and/or flight
simulation training devices (FSTDs).

For air operator certificates (AOCs), identify the type of aircraft and/or FSTDs intended
to be used and the training to be provided.

For AMOs, identify the type of aircraft by make and model. In addition, identify the type
of training the quality assurance staff, certifying staff, and maintenance personnel will
receive based on the ratings requested.

Block 13. The signature of the Accountable Manager denotes the intent to seek DCA
certification as an air operator or AMO.

The Accountable Manager must sign the POPS. If an individual other than the
Accountable Manager signs the POPS, the Accountable Manager must submit with the
POPS a letter addressing that individual's authority to do so.

SECTION 2. The DCA official shall complete this section.

Block 14. Enter the required information, including a recommendation in the Remarks
block on the action to be taken, and forward the POPS and all available information to
the Director of Civil Aviation.

SECTION 3. The office of the Director of Civil Aviation shall complete this section.

Block 15. The Director of Civil Aviation will authorise the appropriate DCA evaluation
teamor section, where certification or approval action is to be continued, to designate a
TL and a certification team.
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Prospective Operator’s Pre-Assessment Statement (POPS) Job Aid
(Front Page)

SECTION 1
To be completed by the applicant

r
rlarrle

a
Address
Telephone
E-mail

Click here to enter text.

Name of accountable
manager

Click here to enter text.

Names of the nominated
persons
Managers’ competence in the
application of aviation standards
and safe operating procedures
(CV).

Click here to enter text.

Combination of nominated
persons responsibilities
Acceptability of a single person
holding several posts.
Contracting of persons to work
sufficient hours.

Click here to enter text,

>

Operations in accordance with
MEL or MMEL if approved by the
authority.

'::- i ' -. .' ; r t'„' Pa iI .- t f.' .-'

I

(FDM)
Implementation of FDM
program File.

Click here to enter text.

Management system
documentation
Proposed applicant’s rnanuals,
its expected date and format of
subrnission.

Click here to enter text.

I
Number of FC & CC and their
qualifications.

Click here to enter text.

r
training and checking
Use of approved training
organisation (ATO).
Use of flight simulation training
device (FSTD).
Use of examiners.
Use of qualified flight and ground
instructors.

Click here to enter text.
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Commercial operations
Commercial air transport (CAT)
operation or any commercial
operation other than CAT and any
non-commercIal operations.

Click here to enter text.

i
Listing of geographical area(s).

<=lick here to enter text.

Special limitations
VFR, Day only, etc.

IICk here to enter text.

)

DG, LVO, RVSM, etc.
CIICk here to enter text.

moa
Registration markings, registered
owner, if applicable.

e
Planned date of submission of
documentatIon for the aircraft
registration, if applicable.

Aircraft base place
Indicate when aircraft will be
based out of place of head office
or registered office of the
organisation.

Ciick here to enter text.

Contacted activities
Ground de-icing/anti-icing.
Ground handling.
Flight support (including
performance calculation, flight
planning, navigation database
and dispatch).
TraIning.
Manual preparation.

:;ltck here to enter text.

Exercising of the
operational control
activities
Shared or non-shared system
(PIC, FOO, FaA).
Coordination among appropriate
managerial personnel associated
with supervision of operational
control
Facilities, workspace, equipment
and supporting services.

ilck here to enter text.

o
airworthiness management
Release to service.
Demonstration of the aircraft
airworthiness, including leased
aircraft, if applicable.

Click here to enter text.

Compliance with
financial conditions

the Click here to enter text.

r
designator

ICAO CIICk here to enter text.
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Submission date of application.

Proposed start-up date of
commercial operations
Application time
according to AMCI ORO.AOC.100
should be considered

Click here to enter text.

Confirmation

The signature and the information contained on this form denote on the applicant’s intent to
apply for an air operator certificate.

Signature/Name and Post:

Date :

SECTION II
To be completed by DCA

Received by:
Signature/Name and Title/Date

Preapplication Number:

Notes:
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APPENDIX B.

SAMPLE FORMAL APPLICATION LETTER

[NAME OF APPLICANT]
[APPROPRIATE ADDRESS]

[DATE]

The Director
Department of Civil Aviation
Plaine Magnien, Mauritius

Dear Sir,

APPLICATION FOR AN AIR OPERATOR’S CERTIFICATE

This letter serves as formal application for a DCA air operator certificate. [NAME OF
APPLICANT], initially intends to certificate and operate as a [SCHEDULED OR NON-
SCHEDULED PASSENGER, FREIGHT, OR MIXED PASSENGER AND FREIGHT]
commercial air transport operation under Regulation 11 of the MCARs 2007. We intend
to use (Number and Type) aeroplane(s) between (location) and (location). We have
enclosed a copy of our company’s Certificate of Incorporation and Business Registration
as required by the Civil Aviation Regulations and a copy of [(our report oD or (our filing
with) (identify the STATE Agency of Transportation)] for a Financial Economic and Legal
Matters assessment.

Our company will have its principal base of operations and corporate offices located at
[APPROPRIATE ADDRESS]. Our MCAR Part 145 maintenance base organisation (if
company intends to conduct maintenance under its AOC) will be located at

[APPROPRIATE ADDRESS]. [IF THE COMPANY INTENDS TO CONDUCT
MAINTENANCE UNDER A THIRD PARTY MCAR PART 145 APPROVED

MAINTENANCE ORGANISATION, STATE SO HERE]. A copy of our contract with
[NAME OF MAINTENANCE ORGANISATION] is enclosed. Key management
personnel, are as follows:

Accountable Manager (ACM)
Compliance Monitoring Manager (CMM)
Saf3ty Monitoring Manager (SMM)
Nominated Person Flight Operations (NP FO)
Nominated Person Ground Operations (NP GO)
Nominated Person Crew Training (NP CT)
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Post Holder Continuing Airworthiness (PCA)
Nominated Person Maintenance Part 145

Nominated Person for Security

Also enclosed are the Air Operator Certification Job Aid and Schedule of Events and the
initial Statement of Compliance which were agreed to at our last meeting with your
representatives. We have retained the services of [POSITION TITLE, NAME, AND
ADDRESS] as our agent for service.

Sincerely,

[NAME]
[POSITION TITLE]

Attachments
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APPENDIX C.

AIR OPERATOR CERTIFICATION JOB AID AND SCHEDULE OF
EVENTS

Air Operator Certification Job Aid and Schedule of Events

1. Official name of company 2. Location address

3. Mailing address (if different from location) 4. Pre-certification number

3 c s ec e
Date 1 Date 1 Initials i Received/ I Returned Remarks

Accomplis I for
hed ! Changes

VCR I

I-A
)

1. Certification Guidance
Material provided to
applicant.

2. Provide other
applicable publications
and documents to
aDOlicant

3. Provide overview of
certification process
and scheduling
information for pre
application meetin
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DCA /
I-B

B, Designate certification
(at least one operations
and one maintenance
inspector)

a
TL

DCA /
I-C

C. Conduct pre-application
meeting
1. Verify POPS

Information
2. Provide overview of

Certification
Process

3. Provide
Certification
Package
Containin1

a. Air Operator
Certification Job
Aid and
Schedule of
Events

b. Model Ops
SDecs

c. Other
Applicable
Publications
and Documents

4.
Certification
Package
Con:ainin1

mo

Remarks:
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DCA Ref. II. Formal Application Phase
c ! Date 1 Date
Date F Date I Initials i Receivedd Returned

I I Accompl , for
ished Changes

DCA
Remarks

mc
II-A. 1

)

Submission
1. Formal Application

Letter/Form
a. Full and Official name

Legal
b. M;iFn< Address

c. Primary Operating Location
(Principal

Operations/ Maintenance
Base

a

applicants agent for service

e. Key Management
Personnel Names

2. Formal Application
Attachments

a. Schedule of events
b. Initial compliance statement
c. Company general manuals

ii

iii

e

f

DCA /
II-A.2

i. Ooeraitons Manual.
FiTn;TFir=I
Manual
I

Program
d. InEtial new hire training

curricula
(Crewmembers &
FIt/Ops/OfFicers

Company Procedures
Indoctrination
Emergency Equipment
Drills Trainin

Initial Flight and
Ground Tratnin1

Management and key staff
ualifi cations/resumes

Documents of purchase/
contract(s)/lease(s)/Letters
of Intent

DCA /
II-B

B. Evaluate DCA resources
based on Schedule of Events
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DCA Ref. II. Formal Application Phase,
(continue)

L s e e
Date 1 Date I r I Received/ I Returned I Remarks

Initials 1 Accomplis I for
hod I Changes

DCA /
II-C. 1

C. Conduct formal application
meeting

1. Schedule of Events
Date:

2.
Time:

Discuss ea%
submission
Resolve3.

discrepancies/open
items
Review certification
process
Review impact if
Schedule of Events is
not met

Issue 1etter

accepting/rejecting
application

5.

e
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DCA Ref. III. Document Evaluation
Phase

Scheduled
F Date

Revised I Inspector t Date Date
Date ilnitials Received/ Returned

I Accornplis forI i hed - Changes

DCA
Remarks

DCA /
Ill-A. 1

Evaluate applicable training
prograrnrnes
Training curricula

Company procedures
indoctrination

a

b. Emergency equipment
drills trainin1

c. Ground trainir6
(handling/servicing/de-
lclrt'

Rjqhttiii
Initial trainin
Recurrent traininlii

iii. Transition/upgrade
trainin'

\
trainin.

Check Pers1e
Instructor
Cabin Crew member
trainin

f

r
Recurrent trai nin

d

g.

11

Cabin crew member
check personnel/cabin
instructor

Flight Operations
Officer trainin
i. Initial trainin.
ii. Recurrent train
Check
Personnel/Instructor
Flight Operations
Officer
Crew resource
managunent

Me
Dangerous goods

lsgue 1 :Mib
Dated 10 May 2025
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DCA Ref. III. Document Evaluation

Phase, (continue)

C S C e

Date 1 Date Flnltials I Received/ I Returned 1 Remarks
Accomplis I for
Bed I Changes

DCA /
Ill-B.1

B. Evaluate management
qualifications
1. Accountable Manager
2. Director of Ooeratioi
3. Director of Maintenance
4. Quality Manager(s), as

llicable
Quality Manager for
operations
Quality Manager for
maintenance

Ch£ef Fmo

Director of Safet'

SMS Manager(s), as
applicable

SMS Manager for
operations

SMS Manager for
maintenance

Compliance Monitoring
Manager
Djractor of Training, as

a
a

b

5

a

b

8

a

10.
11.

applicable
Other. as applicable
Recuest for changes in
managernent personnel,
as applicable

e

DCA Ref. III. Document Evaluation

Phase, (continue)

Schedulec
Date

e
InitialsDate

Date
Receiv
Accom pI i
shed

Date
Returned
for
Changes

C. Evaluate operator's manual
,tem

Con, :ed Operations
Manual

c. :Inem-m an
a, : le ann

e Fi;intenancB2

Control Manual
3 DCA-ap Jroved Aeroplan

F Iht Manual
4 I

DCA /
Ill-C. 1

a. Normal
b. Abnormal
C

5. CaDln Crew Manu;i

Issue 1 – Rev 0
Dated 10 May 2025

Page 46



DEPARTMENT OF CIVIL AVIATION
AOC APPROVAL GUIDANCE AND CHECKLIST

6. Flight supervision and
monitoring / flight
followin
Station/fo
Emny Emerger®
Manual
Aerodrorne Data and
Route Guide Manual
charts and plates

Aerodrome / runway
analysis (perforrnance:
Minimum Equipment List
MEL)

a. MEL management
prograrnrne

Configuration Deviation
List
Maintenance Technical
Manuals
Fuelling/refuelling/defueli
n

Ground Servicing Manual
Mass and balance control
lro(Ira rn rn e

Dangerous goodsm
r
Corr c;eted continuous
airworthiness
maintenance DroQramme
e n/
notification
Passenger briefing cards
Quality Im
a
System Manual

9.

10.

11.

12.

13.

14.

21 .

Remarks

DCA Ref. III. Document Evaluation
Phase, (continue)

c s %
Date 1 Date I Initials I Received/ Returned

Accompli I for
shed : Changes

DCA
Remarks

DCA /
Ill-D.1

D.
1

2.

3.

4.

5.

Conduct other evaluations
Aircraft lease
Maintenance
contracts/agreementsm
contracts/agreements
Exemption
requests/iustification
Plan for emergency
evacuation dunonstration
Plan for demonstration
flight

6.
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7. Final Sta-lament of
Compliance
Tr£Tni mntracts

9. Dbicing/anti-icing
contracts

10. Exit row seati
11. Dispatch./flight following

contracts
Remarks
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DCA Ref. IV. Demonstratl )n and
Inspection PF ase.

Scheduled Revised
Date Date

Inspecto
r

Initials

Date
Receive

d/
Accom pl
ished

Date
Returned
fo
Changes

DCA
Remarks

DCA /
IV-A. I

A. Evaluate ooerator
conducting *raining
1. Training facIlities
r ac

l
traini n

mpany pmiF;
indoctrination
e
equipment drills
trainin
L

Fliah: -:rainin

a

b

4. Check
Personnel/Instructor

-5-.–Cabin cre-tv member
trainira
mpr
indoctrination
e
equipment drills
trainIng
Ground trainFn

Flight training

a

b

6. Crbin crew member
check
ersonnel/instructor

7. Crew resource
mana'tement

1

Officers personnel
traini n

9. Flight Operations
Officers Check
Personnel/Instructor
Dangerous goods
trainin

a. Ce
b. Ground

personnel

10

Security trainin!
a

a. Director of
Maintenance

b. Quality
Manager(s'

c, Quality system
bersonnel

d. Safety
Manager(s

Evaluate operator
conducting
testing/certification

DCA /
IV-B. 1

B.
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TDCA /
IV-C

C.

DCA /
IV-D

D
IV-E
DCA /
IV-F
DCA /
IV-G
DCA /
IV-H

1.DCA /
IV-1.1

DCA /
IV-J
DCA ,’
IV-K
DCA /
IV-L
DCA /
IV-M
DCA /
IV-N
ReIna

J. Fligh,'crip records
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1. Fljght crew members

2. Flight Operations
Officers

3. Cabin crew members
Conduct Aircraft
make/model conformity
inspection

Conduct Main operations
base inspection
Cona'Jct Main maintenance
base lnspection
ConDuct Station/facilities
insoection (ODerations
no . cc Station ilities
inspection (maintenance
Conduct ooerator night
supervsion and
monItoring/flight following
demonstration
Recc:,: keeping locations

Crew rnember
a. Traini

: Flight and rest
Il rTI es

c. Qualification
Maintenance

Aircraft records
Maintenance
=rsonnel traininl

i. Director of
Vlaintenance

!i. Quality Manager

1.

2.

Contract
empjoyees

111

Emergency evacuation
demonstration
Ditch ng demonstration

Demonstratimm
evaluation
F3roo= =f [STATE] economic
author i
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DCA Ref. V. Certification Phase
Scheduled [ Revised Flnspector Date
Date Date Initials Received/

Accom pI i
shed

Date
Returned
for
Chan

DCA
a:marks

DCA /
V-A
DCA /
V-B
DCA /
V-C. 1

Prepare certificate and Ops
Soecs
Issue certificate and Ops
Specs
mEiEr evaluaWs
1. Assemble report

)

letter
b. Final Statement of

Comoliance
Copy of Ops Specs
O

O

difFiculties

2. Distribute report

TFD
V-D.1

Develop post-certification
surveillance programme
1. Within a

me
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APPENDIX D
MCARs, AND ICAO ANNEXES AND DOCUMENTS

SECTION 1 – Applicable MCARs and :

MCARs 2007 Civil Aviation Regulations 2007
MCAR Airworthiness
MCAR ATO ATO Cabin Crew
MCAR FCL Requirements for Licensing of Aircrew
MCAR Part 145 Approved Maintenance Organisations
MCAR Part 147 Approved Training Organisations
MCAR Part M Continuing Airworthiness Management

Aircraft Maintenance Engineer LicensingMCAR Part 66
MCAR Part 21 Design Organisation Approvals

Accidents, Incidents & StatisticsMCAR 13

MCAR DG Dangerous Goods (Carriage of Dangerous Goods)
MCAR-PART-0 Definitions
MCAFR-PART-ARO Authority Requirements for Air Operations
MCAFt-PART-ORO Organisation Requirements for Air Operations
MCAR-PART-CAT Commercial Air Transport Operations
MCAFt-PART-SPA Operations Requiring Specific Approvals
MCAR Part SPO Specialised Operations
MCAR Part ORA Organisation Requirements for Aircrew

SECTION 2 – Applicable ICAO Annexes for international operations (as -evised):

Annex 1 to the ICAO Convention
Annex 2 to the ICAO Convention
Annex 6 to the ICAO Convention
Annex 8 to the ICAO Convention
Annex 10 to the ICAO Convention

Annex 1 1 to the ICAO Convention
Annex 12 to the ICAO Convention

Annex 19 to the ICAO Convention

Personnel Licensing
Rules of the Air

Operation of Aircraft
Airworthiness of Aircraft
Aeronautical Telecommunicatjons
Air Traffic Services
Search and Rescue

Safety Management

SECTION 3 – Applicable ICAO Documents for international operations (as rev'sed):

Circular 253-AN/1 51 Human Factors Digest No.12 – Hurnar fact: -s ;r Air:raH
Maintenance and Inspection
Air Traffic Management
Regional Supplementary Procedures
Procedures for Air Navigation – Aircraft C)pe--atoljs

Document 4444 – ATM/1 51

Document 7030
Document 8168-OPS
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Document 8335-AN/879 Manual of Procedures for Operations, Inspection ,

Certification and Continued Surveillance

Technical Instructions for the Safe Transport of
Dangerous Goods by Air
Manual of All Weather Operations
Preparation of an Operations Manual
Manual and Procedures for Establishment and

Management of a State’s Personnel Licensing System
Manual of Procedures for Airworthiness Organisation
Continuing Airworthiness Manual
Safety Management Manual (SMM)

Document 9284-AN/905

Document 9365-AN/910
Document 9376-AN/914
Document 9379-AN/916

Document 9389-AN/919
Document 9642-AN/941
Document 9859-AN/474

I
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APPENDIX E.

DEFINITIONS OF TERMS

The following terms are used in this model guidance material and/or the certification
process.

Commercial air transport. An aircraft operation involving the transport of passengers,
cargo, or mai! for remuneration or hire.

Scheduled operation. An aircraft operation conducted by a commercial air transport
operator for which the certificate holder or its representative offers in advance the
departure location, departure time, and arrival location.

Charter operation. An operation for which the departure time, departure location, and
arrival :3cat:ons are specifically negotiated with the operator’s customer or the
customer’s representative .

Passenger carrying operation. Any aircraft operation carrying any person other than
a crew member. company employee, authorised government representative, or person
accompanying a shipment.

Principal base of operations. The primary operating location of a certificate holder as
designated by the DCA.
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APPENDIX F.

CERTIFICATION PROCESS FLOW CHART

TIl~ fIc>w ch aris Ol I tllc fullovdlly poses L, I L I epI-esentative of the air operator certification process.

PRE-APPLICATION PHASE

AIR OPERAI OR CERTIFICATION PROCESS

& Initial inquiry or
request about DCA

certification
obtains MeARs and
Guidanae materials

PrclstleGI'i tae anD llcarliTal l•]

to
applicant

HA nrc\via Pq Ei•lal

CA receives and

acceptance and
completeness

certification team)

B

fPVlnwR FJ•!JHhTTI

In IFa fit-Af aRe in ne a

Acceptable?

No Inform applicant of
reasons for non

acceptance (letter)

Issue 1 – Rev 0
Dated 10 May 2025

Page 58



DEPARTMENT OF CIVIL AVIATION
AOC APPROVAL GUIDANCE AND CHECKLIST

PRE-APPLICATION MEETING

Drmabon on PaF

lsoci©kfh8M

mlnlmum reqUIrementS fw
Banal application (ernplnsise

StaUtnerltofbI

applicant WIth

pac}f£ge ana pruvnle overview
ofalecerBnHmn procbess

PM schedules and
eortdueqs pre

applrcatx>n meetIng
WIth appbcant

DC A team evaluates
results of meetIng

Yes

Advise ap##kant to sutHntt
ap+Hication with nquued

as far in advanae at
#trended alnratrons as passrNe

ap+Hteant in
wr&Ing. at nha90rn Rx ncR

proQeedina wrUl
enrtification

Rettrn POPS
10

FORMAL AFIFLat::Pb=1 J J h4 Pl 1.$,.._ il
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B_jL_ 'JPl- R/=.- 1 C?R C;ERTgFBCATION PROCESS

APDlioant sr4nw&
funnel qI+$1eatioa

WIth reqrned
ataclrmr%is to DCA

office

DCA cerBn cHaI
toamPHftHTTls

otr90ry review of
formal

Uanu•ts.
anRflcztlan,
St8&ennnt of

:e, etc,

Re$tR)nstted
with curectiun?

Return opbcaxxr ard
nform qrplnant of
rewuts kx naII

Inter)

Notify ogRe aId DCA
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FORMAL APPLIC ATIDtl MEETltIG

PU 8cfwbchrlu and
condwls $Dnrnl

arn6eHtkHI me4,tHO RevIew Ger6nHborl
process bt cHad

DbcIU impacl ot ncR medbU tIn
Schedule of Events

Raum app6uDon nd
br#urn +plinnt of

rea8m8 tor nur-
{letl£r)

Notify atHe and DCA
IteatSIBrarter8

DOCUMLN }- CV/\LUAi'dOi’a gil iAD ::
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/\£ hI fIbIIE i?/fI-Ct}i CE_E?-FIF$CATION PROCESS

Cer+fic6tk#1 tesla
applnxrf9

dt£rBnorKS ftx

praval

Found q4HicalkRr,
requBed rRarruals,

Sbdemult of
V=IIng&

Corrective
action takur?

Rettrn IHlsaOSbctoly
aulkrform

alplicnnt of ronan for

Notify ofBen aId DCA
Ireatlqwtus

DEMONSTRATION AND INSPECTION PHASE

AiR OPERATOR CERTIFICATION PROCESS
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DEMONSTRATION AND INSPE t:TION
EVALUATED IN THE FIELD

aerti6icalicxr taun
wahnte5H4r#rnnfs--> of

compliance

Evdtnte manQunent effI
bBwt St8tkHISISie }ing
evaluate trainbra, fli BIt o

records, ac. a

Infwm A)PlkaBt of
reHon8 for non

(letter)a

lk>tify ofRoe arwl DCA
headOnrhns

CERTIFIGA i-ION PHASE

AIR OPEn;q';’ali : : CR I'll:iCY\ ! J Cif~i : 'Ql:it:-ESS

Issue 1 – Rev 0
Dated 10 May 2025

Page 63



DEPARTMENT OF CIVIL AVIATION
AOC APPROVAL GUIDANCE AND CHECKLIST

FINAL '-:ERTIFl{: ATION ACTIONS

Pnfwe arId approve ce++Rca+e and
utth DeA officeClpSpocs

md he+dq©nter9, e+c.

Complete and distribute
ion and after

hrtunal DCA ropcirts;
estaHish certification
and surveillance lib

hue Certtflcales and
OpSpecs

Assigned irnpeclon
established post

certification swveiltance
plan
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APPENDIX G.

AOC PART 1 AND OPERATIONS SPECIFICATIONS PART 2

AIR OPERATOR CERTIFICATE

[State of the Operator] ,

[Issuing Authority] ,

AOC# Operator Name: ,
Operational Points of
Contact: 10

Contact details, at which
operational management can
be
contactea wltnout undue
delay,

DBA Trading Name: ,

Expiry Date Operator Address: ,
are listed in .11

Telephone: ,

Fax:

Email:

Salle certifies that ,, is authorised to perform commercial air
ops.':_ _ ' :.t defined in the attached operations specifications, in accordance with the Operations
Manual and the .„

Date of Issue. Name and Signature15:

Title:

Votes.'

1. Fo.' use of the State of the Operator.
2. ReF::c? ,"h tne name of the State of the Operator.
3. P_:: ace ’ " ::: identilcation of the issuing authority of the State of the Operator.
#. Un;q_'e A = = ,-.L',fiLer, as issued by the State of the Operator.

5. Date aR£-.'hi'=r the AOC ceases to be valid (dd/mm/yyyy).
5. R:)'::: I) J.e :)perator’s registered name.
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7.

8

9.

10.

Operatofs trading name, if different. Insert “DBA” (“doing business as-} b_- _
Operator’s principal place of business address.
C)perator’s principal place of business telephone and fax details, including iF I :- '_ - - : : :' = =mai' to
be provided if available.
The contact details include the telephone and fax numbers, including the c: - _ 'e erlail
address (if available) at which operational management can be contact:. - : 'lab' '’or

issues related to flight operations, airworthiness, flight and cabin crew comp? q. I : _ : goods,
and other matters, as appropriate.
Insert the controlled document, carried on board, in which the contact detai's : -- - - ' the

appropriate paragraph or page reference – e.g.: “Contact details are listed i i ' '\ T - t '-P:

manual. Gen/Basic, Chapter 1, 1.1 ” or “ .. .are listed in the operations specI' ', ' : '
“. . .are listed in an attachment to this document.”

Operator’s registered name
Insertion of reference to the appropriate civil aviation regulations.

Issuance date of the AOC (dd/mm/yyyy) .

Title, name, and signature of the authority representative. In addition, an of”''s ---: { ;e

applied on the AOC (identification of the issuing DCA of the State of the Cc:' t -

e. : i;ne

11

12

13
14

15.
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CONTENTS OF OPERATIONS SPECIFICATIONS

(3) The operations specifications layout shall be as follows:

Ncte: The Minimum Equipment List (MEL) constitutes an integral part of the Operations
Manual

0PEF! CIFICATIONS

{subject to the approved conditions in the Operations Manual)

Issuing Authority Contact Details1
Fax: Email:Telephone:

AOC#2'

DBA -:,'ading Name

Air= == ModeT

Operator Name:3: Date4: Signature:

Ty ::-. If Operation: EPassengers nCargo
tOther6:

Ar3= =; operation7:

Spe:. 3: Limitai=

i _ Authorisatic nb:

D& - : _ -ous Goods

Lo\', ' ;:sibility3iam

He e

DID
Remarks

TaIL!- _

R\' .:

A' '' : ch and Landing D

a
n

a

X

D

a

D

D

D

D

a

E

a

E

E

-m,

#

RVR11 :

rt

mK

I = N /A

:-- TSnN/A Threshom;T–I
Maximum Diversion Time14: _
minutes

==

–n- - aVemaBBT
t . 0perations15

CL _ Jing Airworthiness16

EF

16

X }.,
n

n

0

a

D

D

Ni. : I
: :rew Trainin(

.ina Airworthiness
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Notes:

7.

2

3.

4.

5.

6
7.

8

9.

10.

11.

12

13

14

15.

16.

77.

78.
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Telephone and fax contact details of the Authority, including the county code. Email - - -
provided if available.

Insertion of associated AOC number

Insertion of the operator registered newie and the operator traclir: -aT e, if difFerent,

“DBA” before the trading name (for “Doing business as”).

Issuance date of the operations specifications (dd-mm-yyyy) and s;gnature of the AL _ ' y

representative

Insertion of the Commercial Aviation Safety Team (CAST) iCA: : ' sil -ation of the
make, model, and serIes, or master series, if a series has been J.sIgn?ted (e.g., Bc ; ' - '_ -737-
3K2 or Boeing-777-232). The CAST/ICAO taxonomy is available ; -, .
http://www .intlaviationstandards.org/.

Other type of transportation to be specified (e.g., emergency medical se'vice).
Listing of geographical area(s) of authorised operation (by geogra:hicn' 'congnat’ ' recific.

routes, flight information region, or national or regional boundaries

Listing of applicable special limitations (e.g., VFR only, Day only. afc.f

List in this column the most perrnissive criteria for each approv a' :' ths - : - ' -
appropriate criteria) .

Insertion of applicable instrument approach operation: Type B IC/~ T !, ' '' ’
minimum RVR in meters and Decision Height in feet. One line is used -=r ’' = ’ - ' -:' '

category.

Insertion of approved minimum take-of RVR in meters. One line pe- I,' ) 'r
different approvals are granted.

Not Applicable (N/A) box may be checked only if the aircraft ma Iii num -. ,, : '- _ - - :29(X

Extended diversion time operations (EDTO) currently applies on!''’ ':3 b-'; - -= ' - -r!’t.
Therefore the Not Applicable (N/A) box may be checked if the a:n=e '- ' - r 2

engines. Should the concept be extended to 3 or 4-engine aircraft in the fi... _ "b , i -r Nc

checkbox win be required to be checked.

The threshold distance may also be listed (in nm), as well as the e : ii:' - )' -

Performance-based Navigation (PBN): one line is used for eaci- -3>1 s- '
authorisation (e.g., RNAV 1 , RNP 4), with appropriate limitations : - cc' -

“SpecIfic Approvals” and/or “Remarks” columns.
Limitations, conditions, and regulatory basis for operational app:3'.'a; assoc :

PS

i;

Performance-based Navigation specifications (e.g. GNSS, DM=,'3,a:"’ 'i - -'
performance-based navigation, and guidance concerning the implemer „=', ,

operational approval process, are contained in the Performance-based \ c' _ c '

(Doc 9613) .

'al

Insert the name of the person/organisation responsible for ensuring that th: ::’ ' , ":
airworthiness of the aircraft is maintained and the regulations which rea“'irs .i''. 'c -’ e,

the AOC regulation or a specific approval (e.g., EC2042/2003, Part M, i>uhF: ’ ,

Other authorisations or data can be entered here, using one line (or one FU 'It -’ - = - = = '.

per authorisation (e.g., special approach authorisations, NMPS, approved r.e:/::; : '

performance, etc.) .

(b) Operations specifications may include other specific authorisation .= -_, 1- - =

lr FIN

rSt-?If

'-„oe fwith

! !'OP of

if 'J'nled if

tI:
IF ?ll

v-th :

d

le

within

MB
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(1)

(2)

(3)

(4)

Special aerodrome operations (e.g., short take-off and landing operations or land

and hold short operations);

Special approach procedures (e.g., steep gradient approach, instrument

landing system precision runway monitor approach, localiser-type directional
aid precision runway monitor approach, RNP approach, etc.);

Single-engine passenger transport at night or in instrument meteorological
conditions (IMC); and

Operations in areas with special procedures (e.g., operations in areas

using different altimetry units or altimeter setting procedures).
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The applicant should ensure that the manuals are in compliance with at least the Civil
AvIation Regulations and MCARs in this appendix, as applicable to the applicant’s
operation .

MCARs related Implementing Standards:

a

8

8

•

a

a

a

e

a

e

©

8

8

a

8

e

0

e

e

•

0

•

8

a

•

•

d

U

6

•

a

IB

qI
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APPENDIX H.

GENERAL OPERATIONS MANUAL - MCARs

D rties and respcnsibilities of employees
Easy to revise
Revision control, each page dated
References to appropriate regulations
\3tenti on of Records
:;':kpit Voice and Flight Data Recorder Records
- .„'craft Technical Log
Jperations Manual
_-ompany general policies
=::ght dispatching and operational control
;light crew succession of command
- ,-ocedures fer operating in adverse weather
.-.uthority to countermand decisions
I .-ew member and operations personnel training
.= , ocedures for refuelling
' . JOt and dispatcher route/airport qualification procedures
,'.3c,ident notiEcation procedures
_- -ganisation and i-naintenance arrangements
Training Programme Manual
.–..,'craft Operating II-„formation Manual
-'. ,'craft Technical LOg Entries – Journey Records Section
_ 3signation of P.C for Commercial Air Transport
=„,:quired Cabin Crew Members
_ :..-riage of Sp3ciai Situation Passengers
_ ,-ew Member C:ec,<ing and Standardisation Programme
_:3ckpit ChecK Procedure

... ::mum Equip ,-, l:nt List and Configuration Deviation List
:Glfcrmance Planning Manual
.-:&,+ormance Iata Control System
;'.,,-=raft Loading ana Handling Manual

sss and Balance :ata Control System
; abin Crew Me,HE)er Manual

= 3ssenger BrieSng Cards
.-..:.-onautical Data Control System
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•

•

•

•

•

•

•

•

•

•

•

•

•

@

@

•

•

•

@

Route Guide – Areas, Routes, and Aerodromes
Weather Reporting Sources
De-Icing and Anti-Icing Programme
Flight Supervision and Monitoring System
Managing Fatigue-Related Safety Risks
Communications Facilities

Routes and Areas of Operation
Maintenance Control Manual

Required inspection items

Inspection procedures
Inspection limitations
Procedures to ensure inspections are completed

Maintenance Management
Records retention system

Records retention system
Airworthiness release and aircraft log entry procedures

Security Requirements
Approval to Transport Dangerous Goods (if applicable)

Scope (of dangerous goods)
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APPENDIX 1.

STATEMENT OF COMPLIANCE EXAMPLES

Methoa 1 - Statement of Compliance, Unacceptable Presentation

Methoc! of compliance not developed at time of formal application:

Aeronautical Data Control System. This system is currentiy under development

and wiil be submi,ced for approval on (date).

lethal:i 2 –Statement of Compliance, Acceptable Presentation

Methoc IF compliance :Ll13' developed – acceptable presentation at time of formal
application:

Reporting Mechanical Irregularities
-.-.-.e air operator instructs the Pilot -in-Command (PIC) on the requirements for,
; J methods oF:3lnpleting, the aircraft technical log. The PIC is required to
.='/iew the log before each flight and to ascertain the status of each previous
en-;ry. The MCM instructs maintenance personnel on the requirement to record

, Jgularities discovered during pre-flight checks and other types of checks.

Metho.' B – Statement of Compliance, Preferred Presentation

Refere - ce method of compliance fully developed – preferred presentatIon at time of
formal application:

:>e-Icing and Anti-Icing Programme.
.:light Operations Manual (FOM) p. 129, para. 243 (an example)',
'' ,=ir,tenance Control Manual (MCM) p. 45, para. 12.5 (an example) .

OR

JJoemised Line Flying – Pilots

'=3r example)
-.,DM p. 217, para. 237

’ 3)OM p. 218, para. 238
: OM p. 219, nara. 240

Issue – Rev 0
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Method 4 – Statement of Compliance, Preferred Presenta:ion

Narrative method of compliance fully developed – prefen€c, presentation at 3 3-
formal application:

Reporting Mechanical Irregularities
(For example)
The OM, page 37-5, paragraph 35, instructs the Pilot-ir-Command (F: : ) on
the requirements for, and methods of completing, the aircraft technica '3g
The PIC is required to review the log before each flight and to ascert? - '.he

status of each previous entry. The MCM page 58-33, paragraph 665( , q).
instructs maintenance personnel on the requirement to record irregu’? -- es
discovered during pre-flight checks and other types of checks.
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