
5. Medical Evacuation or Mercy flights 

5.1 Landing in Mauritius 

 

If an operator intends to carry out a Medical Evacuation or Mercy flight to 
carry patient to/from the Republic of Mauritius, he shall apply to the 
Director of Civil Aviation for permission to carry out such operations. 
Clearances for such flights have fast track procedure and can be granted 
within three hours of the request provided that all the required 
documentation listed below is submitted.  

Requirements for processing of applications are as follows: 

1. Name, telephone number, email and postal address of operator; 
2. Name and contact details of operator’s representative available in 

the event of an emergency on H24 including landline and mobile 
telephone number (including country and area codes); Fax 
numbers; Email addresses; AFTN addresses; & SITA addresses; 

3. Billing address of operator (email and postal addresses); 
4. Type of aircraft and registration mark(s); 
5. Aircraft call-sign; 
6. Purpose of flight; 
7. Surname (in capital letters), name maiden name, nationality, date 

of birth, passport number, gender and passport expiry of all crew 
members; 

8. Surname (in capital letters), name maiden name, nationality, date 
of birth, passport number, gender and passport expiry of patient as 
well as any accompanying passenger or medical personnel; 

9. Aerodrome/country of origin; 
10. Aerodrome/country of destination; 
11. ETA/ETD; 
12. Noise Certificate of aircraft; 
13. Handling agent / operator’s representative (if any). 
14. Original general declaration 

  

 


